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LANGUAGE LINKS Complaints Process

International

If the complaint can’t be solved informally, student returns a
completed Complaints & Appeals form with supporting
documents (if applicable) to SS.

DH (SS) commences the resolution phase within 10 working days of the receipt of a complaint (formal
lodgment). The meeting with the student is arranged and the investigation finalises as soon as practicable. SS
Informs the student of the outcome through written communication.

SS logs the complaint in the Complaint Register and inform
appropriate Department Head (DH)
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; The college immediately implements any decision or
Yes corrective/preventative actions required and commences
continuous improvement process. DH (SS) keeps a record of

the complaint in eBecas.
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The College immediately implements any decision or
corrective/preventative actions required and commences
continuous improvement process. SS keeps a record of the
appeal in gBecas

*Please note that students have the right to be represented by a nominee or may represent themselves.
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LANGUAGE LINCS Appeals Process

International

Student lodges an appeal against an official decision made by the College within 20 working days from the College’ decision by submitting a
Complaints & Appeals form to Student Services (SS).

SS commences the investigation within 10 working days of the appeal being lodged and informs the outcome in writing to the student as soon as
practicable.

Outcome in favour of The College immediately implements any decision
student? or corrective/preventative actions required and
commences continuous improvement process. SS
keeps a record of the appeal in eBecas

The College immediately implements any decision
Outcome in favour of or corrective/preventative actions required and
student? commences continuous improvement process. SS
keeps a record of the appeal in eBecas

*Flease note that students have the right to be represented by a nominee or may represent themselves.

W @ 1,120 Roe Street, Perth, WA @ +61(0)8 9460 4200 [<] enquiries@languagelinks.wa.edu.au BB www.languagelinks.wa.edu.au
National

Provider Code: 50587




